STATE OF VERMONT
HUVAN SERVI CES BOARD

In re Fair Hearing No. 16,571

)
)
Appeal of )

| NTRCDUCTI ON

The petitioner appeals the lack of a provision in
Medi caid policy to pay for “loaner” franmes while repairs are
being made to a recipient’s eyeglasses. He also conplains

about the quality of eyegl asses provided by Medi cai d.

FI NDI NGS OF FACT

1. The petitioner has two sons who each have a
prescription for eyeglasses which they nmust wear all of the
time. Both boys ordered new franes and | enses on April 12,
2000 which were delivered sonetine in early Muy.

2. One of the boy' s franes broke at the tenple hinge
within a few days after receipt. The frames were brought back
to the optonetrist who repaired the franes in house in about
three days. He did not send themout for a contract repair
because it woul d have taken seven to ten days and the boy said
he had no other pair easily accessible. (H s extra frames were

| ocked in a storage unit.)
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3. The other boy’'s franme broke in the sane place a
couple of nonths later. It too was repaired in house, this
time within two days because the boy had no spare pair of
gl asses. The franes were not, however, picked up for severa
days after that.

4. The boys’ father called a Medicaid hotline to
conpl ain about the quality of the glasses. He also conplai ned
that the boys could not obtain tenporary glasses while theirs
were being repaired. He was told at that tine that Medicaid
woul d not cover tenporary eyegl asses. He appeal ed that
policy.

5. The optonetrist who filled the prescriptions
testified that the Medicaid frames were of good quality and
not substandard or inferior in any way. It is not unusual for
gl asses to break at the tenple hinge, particularly those worn
by active children. He does not usually |oan gl asses franes
unl ess he happens to have an inexpensive pair which exactly
fit the glasses. He tried to deal with the boys’ need for the

gl asses by meking the repairs quickly in house.

ORDER

The decision of the Departnent denying paynent for |oaner

eyegl asses is affirned.



Fair Hearing No. 16,571 Page 3

REASONS

Under the Medicaid regulations, a prescription for frames
and | enses may be covered every two years. M70.3. There is
nothing in the Vernont Medicaid regul ati ons authori zi ng
paynent for the rental of frames during repair periods. The
Medi cai d program provi des only for specified nedical services.
The petitioner does not argue that federal Medicaid | aw
requi res the provision of such a rental service. As such, it
nmust be concl uded that the Departnent properly followed its
regul ati ons when it advised the petitioner that such a service
is unavailable. It cannot be found on the evidence presented
that the Departnment has provided the petitioner’s sons with
subst andard nedi cal equi pnent.
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